
	  
	   	   	   	   	   	  	   	   	   	   	   	   	  
	  
	  
	   	   	   	   	   	   	   	   	  
	  
Welcome	  to	  the	  Heart	  Center,	  where	  we	  provide	  patient-‐focused,	  state	  of	  the	  art	  cardiovascular	  care	  to	  
patients	  residing	  on	  Cape	  Cod,	  Nantucket,	  and	  Martha’s	  Vineyard.	  	  We	  offer	  a	  wide	  range	  of	  services,	  
including:	  
	  

• Outpatient	  consultative	  care	  
• General	  cardiology	  
• Electrophysiology	  
• Echocardiography	  and	  Nuclear	  Cardiology	  	  

testing	  in	  our	  accredited	  labs	  
• Vascular	  testing	  in	  our	  accredited	  lab	  
• Holter	  and	  Event	  monitoring	  
• Pacemaker	  and	  defibrillator	  monitoring	  

	  
Our	  physicians	  can	  accommodate	  same	  day	  or	  next	  day	  appointments	  for	  new	  and	  established	  patients	  
that	  are	  in	  need	  of	  urgent	  care.	  	  Our	  physicians	  can	  provide	  inpatient	  care	  at	  Cape	  Cod	  Hospital.	  
	  

New	  patients	  are	  always	  welcome	  in	  our	  practice!	  	  	  
Please	  contact	  your	  primary	  care	  provider	  if	  your	  insurance	  requires	  a	  referral.	  	  To	  schedule	  or	  change	  
an	  appointment	  with	  a	  physician	  or	  for	  a	  test,	  please	  call	  our	  office	  at	  (508)771-‐4205.	  	  Please	  choose	  
option	  1	  on	  our	  automated	  system	  and	  leave	  a	  message	  in	  the	  appointment	  mailbox.	  	  A	  staffmember	  
will	  call	  you	  back	  to	  book	  the	  appointment.	  	  If	  you	  need	  an	  urgent	  appointment	  please	  dial	  0	  for	  the	  
operator	  and	  someone	  will	  assist	  you.	  	  	  
	  

	   	   	   	   	   	   	   Missed	  Appointments	  
In	  fairness	  to	  others,	  we	  require	  advance	  notice	  
to	  cancel	  or	  change	  an	  appointment.	  	  You	  may	  
be	  charged	  a	  fee	  for	  each	  appointment	  or	  test	  
that	  is	  missed	  or	  not	  cancelled	  with	  appropriate	  
advanced	  notice.	  	  Missing	  more	  than	  two	  
appointments	  without	  providing	  advance	  notice	  
is	  grounds	  for	  discharge	  from	  the	  practice.	  	  
	  

Type	  of	  Appointment	   Notice	  Required	   Missed	  Appointment	  Fee	  
New	  Patient	  Consult	  or	  Follow	  up	  Visit	   24	  hour	   New	  patient	  $75	  	  Established	  $45	  
Echocardiogram,	  Vascular,	  Holter	  test	   24	  hour	   $75	  
Nuclear	  Cardiology	  Test	   48	  hour	   $75	  
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Insurance	  and	  Payment	  
The	  Heart	  Center	  accepts	  most	  major	  insurance	  plans	  and	  we	  will	  file	  your	  insurance	  claims	  for	  you.	  	  
Please	  bring	  your	  insurance	  cards	  to	  your	  appointments.	  	  Please	  check	  with	  your	  insurance	  company	  
before	  your	  visit	  to	  see	  if	  you	  require	  a	  referral	  or	  authorization	  from	  your	  primary	  care	  physician.	  	  	  
	  
Patient’s	  Financial	  Responsibility:	  Patients	  are	  financially	  responsible	  for	  all	  charges	  not	  paid	  by	  
insurance.	  	  Your	  co-‐pay	  is	  expected	  at	  the	  time	  of	  service.	  	  We	  accept	  cash,	  checks,	  VISA,	  and	  
Mastercard.	  
	  
Returned	  Checks:	  There	  will	  be	  a	  fee	  of	  $5.00	  charged	  by	  this	  office	  for	  each	  check	  returned	  to	  us	  by	  
your	  bank.	  	  
	  
Collection	  Agency	  Costs:	  In	  the	  event	  that	  your	  account	  is	  forwarded	  to	  a	  collection	  agency,	  you	  agree	  to	  
pay	  an	  additional	  fee	  equal	  to	  25%	  of	  the	  balance	  forwarded	  to	  the	  collection	  agency	  and	  any	  additional	  
attorney	  fees	  or	  court	  costs.	  	  
	  
Patient	  Assistance:	  If	  you	  have	  a	  financial	  hardship,	  please	  contact	  our	  Billing	  Department	  to	  arrange	  a	  
payment	  plan	  at	  508-‐771-‐8804.	  
	  

Our	  Physicians	   	  
	   	   	  
	  

	   	   	  
	   	  

Philip N. Chiotellis, MD, 
FACC	  

Peter P. Chiotellis, MD, 
FACC	  

Michael V. Orlov, MD, PhD, 
FACC	  

	  
	  	  
	   	   	   	   	  
	  
	  



	  

Cardiovascular	  Testing	  
	  
	  
Echocardiogram	  	  
We	  offer	  state	  of	  the	  art,	  digital	  echocardiography	  in	  	  
our	  accredited	  lab.	  	  This	  ultrasound	  of	  the	  heart	  is	  a	  	  
safe,	  non-‐invasive	  way	  to	  evaluate	  for	  structural	  	  
abnormalities,	  valvular	  function,	  and	  the	  efficiency	  	  
of	  the	  heart.	  	  We	  also	  offer	  stress	  echo	  testing	  to	  	  
evaluate	  for	  CAD.	  
	  
	   	  
	   	   	   	   	   	   	  
	  

Nuclear	  Cardiology	  
	  We	  offer	  stress	  testing	  with	  nuclear	  imaging.	  	  
This	  non-‐invasive	  test	  is	  an	  excellent	  way	  
ofevaluating	  for	  ischemia	  and	  diagnosing	  
coronary	  artery	  disease	  (CAD).	  	  In	  addition,	  
exercise	  tolerance	  and	  cardiac	  function	  can	  also	  
be	  determined.	  	  We	  also	  offer	  non-‐nuclear	  
stress	  tests.	  	   	   	   	   	  

	  
	  
	  
	  
Vascular	  Testing	  	  
In	  our	  accredited	  vascular	  lab	  we	  offer	  non-‐invasive	  	  
ultrasound	  testing	  for	  the	  detection	  and	  management	  	  
of	  vascular	  disease.	  	  

• Carotid	  Ultrasound	  
• Lower	  extremity	  Ultrasound,	  venous	  	  

and	  arterial	  
• Abdominal	  Aortic	  Ultrasound	  

	  
	  
Arrhythmia	  Testing	  
	  We	  provide	  non-‐invasive	  testing	  for	  detection	  and	  management	  of	  arrhythmia.	  

• 12	  lead	  EKG	  
• Holter	  monitor	  (24	  or	  48	  hours)	  
• Event	  monitor	  (30	  days)	  

	  

	  

	  



Directions	  
We	  are	  located	  at	  52	  Park	  Street	  which	  is	  adjacent	  to	  Cape	  Cod	  Hospital.	  	  Take	  exit	  7	  off	  of	  route	  6	  and	  
follow	  signs	  for	  the	  hospital.	  	  Go	  straight	  through	  the	  light	  at	  the	  intersection	  with	  Main	  Street.	  	  After	  
the	  intersection	  take	  an	  immediate	  left	  onto	  Park	  Street.	  	  There	  will	  be	  a	  sharp	  turn	  to	  the	  right	  and	  our	  
entrance	  will	  be	  on	  the	  left.	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

©Google	  Maps	  
	  

Instructions	  for	  First	  Appointment	  
Please	  fill	  out	  the	  two	  forms	  that	  are	  included	  in	  this	  packet	  and	  turn	  them	  in	  to	  the	  Front	  Desk	  when	  
you	  check	  in.	  There	  is	  a	  New	  Patient	  Questionnaire.	  There	  is	  also	  a	  Release	  of	  Medical	  Information	  form	  
to	  fill	  out.	  	  This	  allows	  us	  to	  transfer	  your	  records	  to	  another	  doctor	  office	  or	  to	  a	  hospital	  when	  
requested.	  	  
	  
Please	  arrive	  15	  minutes	  before	  the	  appointment	  time	  and	  bring	  the	  following	  things	  with	  you:	  
	  

• Completed	  patient	  forms	  
• Insurance	  card(s)	  
• Sufficient	  funds	  to	  pay	  your	  co-‐payment	  
• A	  complete	  list	  of	  medications,	  supplements,	  and	  vitamins	  that	  you	  are	  taking	  
• If	  you	  would	  like	  us	  to	  be	  able	  to	  discuss	  your	  medical	  care	  with	  your	  spouse,	  family	  member,	  or	  

a	  friend,	  please	  bring	  a	  written	  request	  with	  your	  signature.	  	  The	  note	  should	  list	  who	  we	  have	  
permission	  to	  speak	  to	  regarding	  your	  medical	  care	  and	  what	  their	  relationship	  is	  to	  you.	  

	  
	  
	  


